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FREQUENTLY ASKED QUESTIONS



Selection Process

How do | prepare my application?

Information regarding the role of Ambulance Paramedic (AP) and Intensive Care Paramedic
(ICP), ACT Ambulance Service (ACTAS) including the Position Description (PD) can be found
at www.jobs@act.gov.au.

Your application (pitch) should address all capabilities for the role (Behavioural and
Technical) contained in the Position Description. Your pitch should demonstrate your skills
and experience and what you can bring to the role using examples wherever possible.

Information to assist you in preparing your application can be found at Prepare your
application - Careers and Employment.

All questions regarding the role should be directed to the Contact Officer for the vacancy.

What additional documentation do | include with my application
(pitch)?
A brief employment history/resume (of no more than two pages) including the names
and contact details of two referees (one of which should be a current manager). The

second referee should be someone who has recently supervised your work within a
paramedical environment and who can offer comments against the capabilities;

A copy of your paramedic qualification (e.g. Bachelor of Paramedical Science, Diploma of
Paramedical Science);

ICP applicants must also supply a relevant post graduate qualification and qualification
as an ICP (or equivalent, minimum of an Advanced Diploma of Paramedical Science);

Current Authority to Practice/Certificate to practice as a Paramedic/ICP (or equivalent
qualification) issued by a statutory ambulance authority;

A scanned copy of your Australian paramedic registration;

A scanned copy of both sides of your Class C unrestricted (or interstate equivalent)
driving licence; and if applicable Light or Medium Rigid Licences;

A points demerit transcript (no more than 6 months old) from the relevant motor
registry authority in your state, territory or country;

Completed vaccination forms (found in attached documents in the PD); please note if
unavailable at the time of application, candidate must have the ability to obtain this
upon commencement;

Statutory Declaration Form;
Conduct and Service Check (to be complete by HR Department);

A completed personal and medical information release consent form (found in attached
documents in the PD).

Please note:
Applications that do not include all required documentation outlined above may not be
considered by the Selection Committee.
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All expenses associated with obtaining and providing required supporting documentation
will be met by the applicant. These costs will not be met by ACTAS nor reimbursed at any
time during the process.

What happens after applications close?

Once the application period closes, the Selection Committee will review all applications and
contact shortlisted candidates with interview details, including dates and times.

As part of the assessment process, you will also need to arrange a functional fitness
assessment with a physiotherapist of your choice. ACTAS will provide the required
documentation for this assessment.

Please note: All costs associated with the assessment process — including travel to any in-
person assessments and the functional fitness assessment — are the responsibility of the
applicant. ACTAS will not cover or reimburse these costs.

The Assessment Day will be held at the ESA Training Centre in Hume, ACT. Where applicants
are unable to attend in person (e.g. currently employed in an overseas location) virtual
attendance may be facilitated with appropriate adjustments to the process outlined below.
Generally, the Assessment Day will consist of the following:

a) Interview

All shortlisted applicants will be required to attend an interview with the Selection
Committee. All questions asked will relate to the behavioural and technical capabilities
for the role.

¢) Clinical knowledge assessment

A clinical knowledge assessment will be undertaken. This assessment covers anatomy
and physiology, pharmacology, disease processes, general priorities, and principles of
ambulance management. It will be in a verbal short answer/case history format. There is
no requirement to answer using specific ACTAS guidelines. The Clinical Assessor and/or
Selection Committee is aware of the differences in specific management between
services, and the test is structured and assessed to take this into account. Assessments
are recorded and can be held online (this will require participants to provide a web
camera and a span of their interview space)

What happens after the Assessment Day?

Applicants found suitable after the Assessment Day stage will progress to reference checks
and pre-medical assessment. This contact will involve obtaining general information in
relation to your previous employment. Applicants are required to book in for a pre-
employment medical assessment which will be billed to ACTAS.

Please note: Applicants residing outside Australia are responsible for the cost of the pre-
medical assessment. ACTAS will provide the required documentation.
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What happens if | am successful in this recruitment process?

All applicants (both successful and unsuccessful) will be notified of the outcome of their
application in writing once the recruitment process is complete. Successful applicants will
also be contacted via telephone.

ACTAS will provide successful applicants with a New Employee Information Pack for
completion and return prior to their commencement. Information required includes (but is
not limited to) Bank Account details, Tax File Number and Superannuation Fund details. An
offer of appointment will be dependent on satisfactory outcome of the medical assessment
and Police Check (facilitated by ACT Government).

When will | be expected to start?

ACTAS has pre-determined windows for the commencement of new groups. ACTAS will
have ongoing communication with successful candidates regarding a specific start date.
How will | be engaged?

Successful candidates will be offered a permanent position upon successful completion of
the training and assessment program.

Probation period?

AP/ICP positions are subject to a 6-month probation period. Ongoing employment is
conditional on the successful completion of all training and assessment requirements.

Please note: The 6-month probation period can be extended if required.

Reimbursement of Reasonable Relocation Expenses

The ACT Public Sector, ACT Ambulance Service Enterprise Agreement 2023-2026 (the
Agreement) provides for the reimbursement of reasonable relocation expenses for
employees recruited from interstate or overseas who are engaged on a permanent or long-
term temporary basis, subject to delegate approval.

In order for a new employee to be reimbursed relocation expenses, valid receipts must be
provided. Further information regarding this entitlement can be found in the ACT
Ambulance Service Enterprise Agreement which is accessible here: Enterprise Agreements -
ACTPS Employment Portal.
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Training Program

What does the training and assessment program involve?

Lateral ICP/AP Paramedics will partake in a supported training program that includes study
blocks and time spent in operations between each study block.

During this study block you will partake in familiarisation of ACTAS equipment, vehicles and
clinical guidelines. You will visit Canberra’s hospitals and other health facilities. You will
receive theoretical and practical training to acquire the complete set of AP/ICP skills so you
may work, under supervision, to the full AP/ICP scope of practice. You will also complete
the Driver Standards Program (DSP). You will then spend approximately eight weeks in
operations consolidating your new skills and guidelines prior to commencing study block 2.

Please note: Once ICPs have attained their ACTAS issued Authority to Practice they will
partake in a dedicated Pre-Hospital Emergency Anaesthesia/ Rapid Sequence Induction
(PHEA/RSI) training week. PHEA/RSI full scope is subject to a 6-month probation period
thereafter.

In study block 2 you will receive detailed information regarding your final assessments, and
extensive practice in simulations/scenarios. You will sit formal examinations regarding
policies and procedures and given an opportunity to undertake practice clinical written
assessments. This study block is designed to prepare you for your final assessment day.

You will be provided with a date for your final assessments. If required, your final
assessment day can be delayed. Your final assessment day will consist of the following:

Two practical simulations, and

One written clinical exam.

Where can | obtain more information if | have questions?

For further information regarding the Lateral Paramedic recruitment, please contact
JACSACTASRecruitment@act.gov.au.
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What more can ACTAS offer me?

When you join ACTAS you are more than a Lateral Paramedic. We offer a range of pathways
for career progression for you to explore. Once you have attained your ACTAS issued
Authority to Practice and have the required experience you are welcome to apply to both
substantive and Higher Duties Allowance (HDA) positions.

HDA opportunities range from a few weeks to 6 months. HDAs are refreshed regularly and
while performing higher duties you get a pay rise.

Substantive, HDA and career progression opportunities include:

Training and Development Officer
Police, Ambulance, Clinician Early Response (PACER)
Remote Access Paramedic
Clinical Educator
Communications Clinician

Duty Officer

Clinical Governance Unit
Operations Manager

Job specific work groups

Union representatives

Clinical Advisory Committee
Consumer Liaison Officer
Extended Care Paramedic

Clinical Support Officer (ICP only)
Flight Paramedic (ICP only)

ACTAS conducts regular ICP courses and is a great place for career progression — study
assistance is available.
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