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CITY AND ENVIRONMENT DIRECTORATE (CED)
POSITION DESCRIPTION

POSITION DETAILS

Position title: Senior Director Facilities Business unit: Infrastructure Development

Delivery
Classification: Infrastructure Manager

Specialist 2 Location: Dickson

Position number: P31100 Reports to: Executive Branch Manager

Division: City Operations Date last reviewed: 12/10/2026

Position requirements: Current Driver’s
Licence

DIRECTORATE OVERVIEW

The City and Environment Directorate (CED) brings together the people, services and systems that
shape Canberra’s future. We are a new directorate with a bold purpose: to deliver smarter, more
connected services that respond to the needs of our Territory and community.

CED was established to align planning and transport, improve efficiency of development decisions,
support environmental management, consolidate city services operations, and strengthen how
government connects with the community. Our work spans the natural and built environments, city
and transport services, and regulatory and customer service functions.

We are here to:

¢ Deliver streamlined, customer-focused services.

e Align planning, transport and environmental stewardship.

¢ Consolidate operations for greater efficiency and impact.

¢ Make government services more accessible, transparent and trusted.

At CED, we put people and place at the centre of everything we do. Whether shaping policy,
maintaining public spaces, designing transport networks or supporting regulatory access, our
people contribute to a connected, inclusive and resilient Canberra.

DIVISION OVERVIEW

City Operations Group is comprised of Roads ACT, City Presentation and Infrastructure Development
Delivery Branches and is responsible for the delivery of a wide range of services to the community:
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¢ Planning, design and management of programs for the provision of infrastructure and open
spaces for the city of Canberra. This includes:

e Management of, use and maintenance of the ACT road network, bridges, footpaths, traffic
signals, street lighting and stormwater infrastructure

e Management of, use and maintenance of public open spaces to a high-quality standard, for
the citizens of Canberra. Public open spaces includes all city parks, the public realm, the
urban forest and lakes and ponds and sporting facilities Transport planning and the Canberra
Strategic Transport Model.

e Delivery of Capital Works infrastructure program on behalf of CED asset owners and the
coordination of land manager interactions with the planning and delivery of land use
Development.

BUSINESS UNIT OVERVIEW

Infrastructure Development Delivery is responsible for the delivery, review and acceptance of CED
municipal infrastructure including:

e CED capital works and infrastructure delivery program including for Roads ACT, City
Presentation, ACT NoWaste, Transport Canberra, Libraries ACT, Domestic Animal Services
and other business units.

e Ensures quality outcomes of Transport and Territory Municipal Services (TTMS) gifted
assets for development across the city through design review and asset acceptance.

e Major project interface and coordination for TTMS assets on light rail and major road
projects — project scope and performance requirements, design review and acceptance,
traffic modelling validation, and asset handover.

Each year the Branch accepts approximately $90 million worth of CED TTMS assets delivered by
private developments or other parts of Government, and delivers a program of capital works and
infrastructure initiatives valued at approximately $150 million annually. This includes public realm
improvements, driveways, roads, verges, trees, streetlights, active travel infrastructure (footpaths,
shared paths, cycleways), stormwater infrastructure and ponds, public transport infrastructure, car
parks, bridges, urban open space, playgrounds, shopping centre upgrades, urban renewal, landfill
cells, car park improvements, sportsground infrastructure and many other soft and hard assets.

The team are outcomes focused on delivery and acceptance seeking to support the delivery of
infrastructure and public realm works that respond to community needs, seeking creative and
innovative solutions to support effective delivery. We are a highly engaged and supportive team
with a drive to achieve excellence in the delivery of municipal infrastructure for the ACT community.
We seek opportunities for collaboration across Government, as well as skills improvement and
knowledge sharing across our teams, and with our delivery partners.

UNCLASSIFIED



ACT

Government

The Australian Capital Territory Public Service (ACTPS) is a values-based organisation where all
employees are expected to embody the prescribed core values of respect, integrity, collaboration,
safety, excellence and innovation as well demonstrate the related signature behaviours.

POSITION OVERVIEW

As a senior leader within CED, this role requires a dynamic person who can inspire, energise and
positively influence team and individual outcomes. The role is responsible for supervising, managing
and motivating a team, and providing appropriate support and guidance. Effective employee
engagement skills are a key enabler in the performance of this role, as is a values-based leadership
style and strong program management expertise.

This position requires a leader with a strong, considered and engaging people focus to successfully
deliver and drive a culture of respect, and a desire to achieve customer service excellence. The ideal
candidate will possess an innate ability to draw on the right skills in a contextually and
environmentally appropriate manner, align team performance and develop capacity to achieve
organisational objectives. AS well as model commitment to continual learning, encouraging ongoing
development to engage the right people to the right roles.

About the Position
The Senior Director Facilities will be responsible for:

e professional technical input, coordination and management of City and Environment
Directorate requirements for the successful development and delivery of infrastructure
projects for Canberra.

e exceptional leadership and stakeholder engagement skills.
The Senior Director Facilities is accountable for:
e professional input and coordination of planning, design and construction activities and
subsequent interfaces within City and Environment Directorate operational areas.

e ensuring City Services meets its obligations in accordance with the City and Environment
Directorate Operating Protocol.

e being the single point interface for City and Environment Directorate on various elements
relating to the planning, design, construction, and operations and maintenance of capital
works projects with a focus on NoWaste, Sport and Recreation, municipal infrastructure and
general facility projects.

e ensuring high-quality technical input is provided (and coordinating that of City Services
representatives) within the project timelines.

e coordination and implementation of activities between Infrastructure Development Delivery
and Transport Territory and Municipal Services within City and Environment.

The role reports to the Executive Branch Manager, Infrastructure Development Delivery.
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WHAT YOU WILL DO

Technical input, coordination and management where required, of City Services requirements for
facilitating the successful development and delivery of infrastructure projects for Canberra with a
focus on NoWaste, Sport and Recreation, Municipal and Facilities projects. The primary
responsibilities for this position are:

1. Planning, Design and Construction

a. Coordinate, manage where required and oversee the review of design development
and design packages, and construction packages within the required timeframes,
providing technical review and commentary, and oversee stakeholder review to
ensure project standards are met and best practice are being incorporated into
delivery.

b. Attend required workshops and design review process meetings to discuss and
resolve appropriate engineering/technical solutions. Promote and ensure that the
integration of these design packages is achieved

c. Provide input as required to technical advice on contract claims and contract
modifications that may impact a TTMS asset or service.

d. Coordinate, manage where required and oversee the TTMS involvement in site
activities ensuring appropriate site presence to participate in site issue identification
and resolution.

2. Organisation/Governance

a. Application of well-developed skills in program and project management to meet
demanding schedules as well as provide professional advice and assistance to other
officers and managers within Infrastructure Development Delivery. These skills will
include, project planning, project budget management and legislative approvals.

b. Coordinate and oversee the development of infrastructure projects, for City Services
and coordinate internal business unit participation in that process where required,
including ongoing management.

c. Provie strategic oversight and direction on across government and community
consultation on projects or programs.

d. Project representation on various working groups.

e. Coordinate, manage where required, to ensure that TTMS operations and functions
are not interrupted by infrastructure projects.

f.  Application of well-developed knowledge and expertise in Government
procurement processes and contract management.
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g. Minimise risk to TTMS and project owners by ensuring that TTMS activities do not
interfere, disrupt or delay contractors in any way.

h. Coordinate the ongoing visibility of TTMS capital works and maintenance programs
to ensure that any internal projects are coordinated.

3. Leadership

a. Adhere to the CED Code of Practice, values and behaviours and the Respect, Equity
and Diversity (RED) framework ensuring professional conduct and confidentiality is
maintained at all times; ensure compliance with CED policies, procedures, systems
and processes; ensure that Equal Employment Opportunity (EEO) principles are
understood and adhered to across the business unit.

b. This position involves direct supervision of staff.

SELECTION CRITERIA

The following capabilities form the criteria that are required to perform the duties and
responsibilities of the position.

1. Demonstrated knowledge and experience in project management, with demonstrated
ability in overseeing, directing and coordinating a program of capital works projects (medium
to large scale), including procurement, contract management and related services. Proven
ability to deliver projects within time, cost and scoping targets.

2. Demonstrated strategic and analytical skills and the ability to lead, manage and mentor a
team of professional staff delivering a portfolio of capital works in a highly effective and
organised manner.

3. Demonstrated highly developed interpersonal skills, especially in the areas of oral and
written communications, negotiations, liaison, facilitation and representation skills, with the
ability to represent the directorate in negotiations and liaisons with sponsoring directorates,
suppliers and other stakeholders.

4. Demonstrated understanding of the importance of providing high quality customer service
in a delivery context with proven successful results and outcomes.

5. Demonstrated understanding and commitment to the CED Values framework, workplace
respect, equity and diversity framework, workplace health and safety best practice.

COMPLIANCE REQUIREMENTS / QUALIFICATIONS

Professional / Technical Skills

Positions classified as an Infrastructure Manager/Specialist require the occupant to hold
recognised qualifications and/or experience in one or more of the following fields:
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Architecture, Landscape Architecture, Urban planning - a three-year degree or higher
qualification accredited by an Australian State or Territory architecture authority for
recognition as a Professional Architect/ landscape Architect/ Planner/ Urban planner
(including recognition of equivalent overseas qualifications) and a minimum of ten years
relevant experience in the field; or

Engineering - a four-year degree or higher qualification accredited by Engineers Australia or
Professionals Australia for recognition as a Professional Engineer (including recognition of
equivalent overseas Engineering qualifications) and a minimum of ten years relevant
experience in Engineering; or

Project Management — either:

a. a diploma in Project Management accredited by an Australian State or Territory
tertiary education institution or an equivalent overseas qualification that is eligible
for reciprocal recognition in Australia and a minimum of ten years relevant
experience in project management; or

b. certification by a professional body, such as the Australian Institute of Project
Management (AIPM), to the level of Certified Practicing Project Director (CPPD) or
Certified Practicing Portfolio Executive (CPPE), in addition to a relevant degree or
higher qualification issued by an Australian State or Territory tertiary education
institution or an equivalent overseas qualification that is eligible for reciprocal
recognition in Australia and a minimum of ten years relevant experience in project
management; or

c. have at least ten years’ relevant experience in project management, as described in
the work levels.

Compliance Requirements / Qualifications

To be eligible to apply for this role, you must be an Australian citizen. Visa holders are
eligible to apply for both permanent and temporary roles. Those with eligible visas may be
considered for permanent employment, while individuals with temporary residency or
limited-duration visas may be offered permanent employment for the duration of their
visas.

Driver’s licence C Class is essential.

This position is/will be required to have a valid White Card, Silica and Asbestos Awareness
certifications.

This position does not require a Working with Vulnerable People Check.
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ASSOCIATED RESOURCES

ACTPS Shared Capability Framework; describes the skills, knowledge and behaviour that can

universally be expected of every ACT Public Servant at different organisational levels and in every
workplace across the service.

Classification schedules; identifies positions as belonging to a category which has common

characteristics, the same rate or range of pay, and equivalent work value.

ACTPS Performance and Development Framework; a mechanism to ensure that everyone in the

workplace is clear on what is expected of them at work.

WORK ENVIRONMENT DESCRIPTION

The ACT Government will lead by example through good work design and promoting a culture and
environment that values, supports and promotes the health, safety and wellbeing of ACTPS
employees and, in turn, the ACT community.

As ACT Government employees we all have responsibilities under the Work Health and Safety Act
2011 to take all reasonably practicable steps to ensure that we do not do anything that creates, or
increases, a risk to the health and safety of others.

The following work environment description outlines the inherent requirements of the role of
Senior Director Facilities (position number P31100) and indicates how frequently each of these
requirements would be performed. Please note that CED is committed to providing reasonable
adjustment and ensuring all individuals have equal opportunities in the workplace.

This position is located in a workplace designated for Activity Based Working (ABW). ABW
transforms the way we work. By creating flexible workplaces with a variety of different work
settings, we are better able to support every kind of employee, their job function, and individual
preferences for comfort and space.

FREQUENCY
ADMINISTRATIVE
Telephone/Mobile Phone use Frequently
General computer use/in field technology Frequently
Extensive keying/data entry Frequently
Graphical/analytical based Occasionally
Sitting at a desk Frequently
Standing for long periods Occasionally
Designated workstation Occasionally
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STANDARD HOURS

FREQUENCY

Flexible working hours (access to flex time)

Never

Fixed or specified start/finish times

Occasionally

Expected to work extensive hours over a significant period due to
the nature of the duties

Occasionally

Access to Accrued Days Off (ADO’s)

Never

Peaks and troughs

Occasionally

Requirement to work overtime

Occasionally

Rostered shift work Never
SOCIAL DEMANDS FREQUENCY
Work with others towards shared goals in a team environment Frequently
Work in isolation from other staff (remote supervision) Frequently
Working in a call centre environment Never

Working directly with the public

Occasionally

PHYSICAL DEMANDS FREQUENCY
Distance walking (on roads, paths or nature strips) Occasionally
Working outdoors Occasionally
MANUAL HANDLING FREQUENCY
Lifting 0 - 5kg Occasionally
Lifting 5 - 10kg Never
Lifting 10kg+ Never
Climbing Never
Reaching Occasionally
Bending/squatting Occasionally
Push/pull Occasionally
Sequential repetitive movements in a short amount of time Never
TRAVEL FREQUENCY
Frequent travel - multiple work sites Frequently
Frequent travel - driving Occasionally
Frequent travel - interstate Never
SPECIFIC HAZARDS FREQUENCY
Working at heights Never
Exposure to extreme temperatures Never
Operation of heavy machinery e.g. forklift Never
Confined spaces Never
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Excessive noise Never
Low lighting Never
Handling of dangerous goods/equipment Never
Working with asbestos Never
Potential to encounter agitated customers Occasionally
Exposure to potentially distressing case material or work sites Occasionally
OTHER FREQUENCY
Uniform required Never
Personal Protective Equipment (PPE) required Frequently
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