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Directorate: City and Environment Directorate
Business Area: Access Canberra
Position Title:	Executive Branch Manager, Approvals and Authorisations

Position Number: E1077
Classification: E1.4
Location: Canberra, ACT/Ngunnawal Country
Last Reviewed: February 2026
WHAT THE DIRECTORATE DOES
The City and Environment Directorate (CED) brings together the people, services and systems that shape Canberra’s future. CED was established to align planning and transport, improve efficiency of development decisions, support environmental management, consolidate city services operations, and strengthen how government connects with the community. 

Our work spans the natural and built environments, city and transport services, and regulatory and customer service functions. We are here to:
· Deliver streamlined, customer-focused services.
· Align planning, transport and environmental stewardship.
· Consolidate operations for greater efficiency and impact.
· Make government services more accessible, transparent and trusted.

At CED, we put people and place at the centre of everything we do. Whether shaping policy, maintaining public spaces, designing transport networks or supporting regulatory access, our people contribute to a connected, inclusive and resilient Canberra.
DIVISION OVERVIEW
At Access Canberra, we are all about giving people easy access to ACT Government regulatory services, payments and information while offering great customer experience when accessing our services. We help community organisations, business and individuals work with the ACT Government and constantly look for new ways to improve our services. 
Access Canberra works across many different regulatory and customer service areas to support the delivery of regulatory reform and red tape reduction, drive government priorities and implement new initiatives. We adopt a risk and harm-based approach to achieve regulatory compliance through a broad range of enforcement tools aimed at those not doing the right thing and to protect our community. We aim to deliver exceptional customer services through our Service Centres and Contact Centres and we also deliver the regulatory of:
· Registrar-General
· Commissioner for Fair Trading
· ACT Gambling and Racing Commission
· Road Transport Authority
· Registrar for Co-operatives
· Controlled Sports Registrar
· Constructions Occupations Registrar
· Architects Registrar
· Professional Engineer’s Registrar
· Environment Protection Authority
· Utilities Technical Regulator
· Delegate for Lakes
· Clinical Waster Controller
· Racing Appeals Tribunal Registrar. 
In July 2025, Libraries ACT became part of Access Canberra. Our public library branches attract 1.9 million visitors per year who borrow approximately 3 million items.  The items include digital resources (which is increasing), as well as gaining access to our extensive collection through the Home Library Service. As of 1 February 2026, the Access Canberra structure integrated all regulatory functions across CED, bringing together authorisation, engagement, compliance, and enforcement activities. This structure supports a lifecycle‑based regulatory model by co‑locating regulatory functions, consolidating authorisation and engagement activities, and grouping compliance work by sector. It also further strengthens the integration of customer services, building on our established capability in delivering streamlined, effective, and efficient services. This includes: Libraries ACT, Domestic Animal Services, Unleased Land, Nowaste and Cemeteries functions.
We are a diverse, innovative and professional team of people who come from a wide variety of backgrounds. We welcome people with experience from the community, public and private sectors and believe the more diverse our knowledge base is, the better our results will be.
We value people with innovative and creative ideas, who communicate with candour and respect, and who have the motivation to drive projects from conception through to delivery. We are curious about each other’s work and always ask “who else needs to know?”
We offer:
· Interesting and fulfilling work in a unique government environment where you can see the impact you have on the Canberra community.
· The opportunity to work with passionate, innovative and experienced leaders who encourage and support you to develop your interests and expertise.
· A flexible workplace with various accommodation settings enabling activity-based work in a fun and creative environment.

ROLE AND RESPONSIBILITIES 
As an Executive Branch Manager, you work alongside the Head of Access Caberra and other Executive Branch Managers to ensure Access Canberra leads the way in being an accessible, agile and responsive public agency.  Access Canberra Executive Branch Managers are required to think outside the box to find solutions; must love a challenge; and be known among their peers as a helper and someone who delivers.  
As an executive leader in Access Canberra, you won’t just be someone who can manage change – you will be formulating and driving it.  Executive Branch Managers will be committed to ensuring Access Canberra delivers a joined up and seamless experience for our customers and the community.
As an Executive Branch Manager, you will provide timely advice and briefs to Ministers, Head of Access Canberra and Directors-General, lead organisational change, build collaborative partnerships across directorates and agencies, represents Access Canberra at key fora and meetings, oversight and lead regulatory compliance actions, support the development of policy and legislative reform, and promote timely communications and engagement activities with business, industry and the community to achieve regulatory outcomes.
To support agency needs and promote career development, Executive Branch Manager roles within Access Canberra may from time-to-time be rotated across different branches leading any of the functional streams, which currently comprise of:
· Service Delivery & Engagement 
· Authorisations and Approvals 
· Building, Planning & Land Use Regulation
· Environment and Specialised Regulation 
· Transport, Industry, Gaming Economic Regulation 
The role requires high level of leadership and communication skills and a proven capacity work collaboratively, lead engagement activities and provide strong representation for the Division and Directorate by identifying and realising the changing needs of community and government. Your skills in people management and program delivery will be supported by a strong and collaborative senior management team which oversights the direction and delivery of government priorities.

Our people are our greatest asset, and you would be charged to lead and drive change management strategies, skill and capacity building, embedding a performance culture based on collaboration and achieving results. You will support the Executive Group Manager, Deputy Director General, Director-General and Ministers to deliver a cohesive and seamless experience for customers and the broader community
The primary responsibilities for this position include but are not limited to:
· Provide strategic leadership, sound governance, and ethical decision-making to ensure the effective delivery of services that meet community needs.
· Managing resources efficiently and effectively, aligned to the Terriory’s ‘one service’ agenda.
· Drive and champion the implementation of Government and Directorate priorities, programs, and policy initiatives, ensuring alignment with strategic objectives.
· Represent the Directorate across diverse forums and stakeholder engagements, fostering strong relationships. 
· Lead and model collaborative client and community consultation. 
· Cultivate and lead a high-performing team culture grounded in collaboration, capability development, knowledge sharing, and transparent communication.

In addition, Senior Executive Service (SES) Members must do their job in accordance with the closing the gap principle. Further information about the closing the gap principle is included in section 8(4) of the Public Sector Management Act

SELECTION CRITERIA (CAPABILITIES)
The position requires outstanding leadership, relationship management and communication skills. A commitment to public service integrity and people management is essential. Applicants should have demonstrated leadership experience in public sector governance and people capability management, and a demonstrated capacity to contribute to and support various activities across the Directorate and Territory. 
Tertiary qualifications in a relevant field will be highly desirable.  
Applications should address the selection criteria below which are based on the ACTPS Executive Capabilities.
In addition, commencing 1 July 2026 Senior Executive Service (SES) Members must do their job in accordance with the closing the gap principle. Further information about the closing the gap principle is included in section 8(4) of the Public Sector Management Act.
Leads and values people
· Motivates and develops people 
· Values diversity and respects individuals 
· Builds a culture of improving practice
Shapes strategic thinking 
· Inspires a sense of purpose and direction 
· Encourages innovation and engages with risk 
· [bookmark: _Hlk208495560]Thinks broadly and develops solutions
Achieves results with integrity 
· Develops organisational capability to deliver results 
· Manages resources wisely and with probity 
· Progresses evidence-based policies and procedures 
· Shows sound judgement, is responsive and ethical
Fosters collaboration 
· Listens and communicates with influence 
· Engages effectively across government 
· Builds and maintains key relationships
Exemplifies citizen, community and service focus
· Understands, anticipates and evaluates client needs 
· Creates partnerships and co-operation 
· Works to improve outcomes
REMUNERATION
Remuneration, allowances and other entitlements for ACTPS Executives are determined by the ACT Remuneration Tribunal. These details are available at https://www.remunerationtribunal.act.gov.au/determinations

Superannuation for some defined benefit schemes from other jurisdictions are portable to ACT Government in some circumstances.
Allowances and entitlements are outlined in the Public Sector Management Standards 2016
[bookmark: _Hlk124174777]Further information about the ACTPS, including employment conditions, is available at www.jobs.act.gov.au.
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