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Directorate: Health and Community Services Directorate
Division: Housing ACT

Business Unit: Program Management Office
Position Title: Senior Director, Strategic Portfolio Management


Position Number: P38002	
Classification: Senior Officer Grade A (SOGA)
Location: Belconnen
Last Reviewed: August 2026

[bookmark: _Hlk126065709]DIRECTORATE OVERVIEW
The Health and Community Services Directorate (HCSD) delivers a broad range of health and human services to support the wellbeing of the ACT Community and ensures our public health system meets the community's needs, now and into the future. HCSD provides strategic leadership on policy and population health direction for the ACT health system, ensuring services are innovative, effective, and responsive to community needs.
Alongside health strategy, HCSD is responsible for a range of human services including multicultural affairs, services for older people, housing, women’s initiatives, family and domestic violence and homelessness services, and support for children, youth, and families. The Directorate also leads community disaster recovery and Aboriginal and Torres Strait Islander engagement.
HCSD is an inclusive employer where all people are respected and valued for their contribution. We strongly encourage and welcome applications from Aboriginal and/or Torres Strait Islander people, People with Disability, people from culturally and linguistically diverse backgrounds, veterans, mature age workers and lesbian, gay, bisexual, transgender, intersex and queer (LGBTIQ) people.
DIVISION OVERVIEW
[bookmark: _Hlk124927831]Housing ACT provides social housing and specialist homelessness funding to meet the needs and circumstances of low income and disadvantaged people.
Through strengthening social housing and reducing homelessness, we help alleviate social isolation and build resilience, contributing to a safer, stronger and more inclusive community. A community where everybody has the opportunity for a bright future regardless of their characteristics, circumstances or background.
We are committed to excellence and the highest ethical standards as we focus on client outcomes, respond to individual needs, and steward the public housing portfolio.
Housing ACT provides housing policy and asset management services, including the sale, purchase and redevelopment of properties. 
Housing ACT reports separately as a public trading enterprise (PTE) and is treated as a ‘not-for-profit’ entity under the Australian Accounting Standards. The Director-General of HCSD is appointed as the Commissioner for Social Housing and is an incorporated body under the Housing Assistance Act 2007 (ACT).
POSITION OVERVIEW
The Senior Director, Strategic Portfolio Management provides strategic leadership for the stewardship, performance and optimisation of the ACT public housing portfolio. The role is responsible for ensuring the portfolio is managed in a sustainable, evidence-based and outcomes-focused manner that supports delivery of the ACT Housing Strategy, Growing and Renewing Public Housing, and other Government priorities.
Leading a high-performing team, the position drives strategic asset management, portfolio performance, investment prioritisation and portfolio optimisation initiatives to maximise the value, sustainability and utilisation of public housing assets. The role operates at the intersection of housing policy, asset management, infrastructure planning and operational service delivery, requiring a sophisticated understanding of asset lifecycle management and the broader factors that influence housing outcomes.
The position works collaboratively across Housing ACT, the Directorate and external stakeholders to develop solutions to complex challenges relating to portfolio performance, asset condition, vacant properties, insurance recovery, property remediation and housing supply. The role provides authoritative advice to senior executives and contributes significantly to strategic planning, risk management and decision-making in a highly visible and complex operating environment.

WHAT YOU WILL DO
· Lead the strategic management, performance and optimisation of the public housing portfolio, ensuring assets are managed effectively to support current and future housing needs and Government priorities.
· Provide authoritative advice and leadership on strategic asset management, portfolio performance, asset lifecycle planning, investment prioritisation and portfolio risk to inform executive and government decision-making.
· Lead the development and implementation of portfolio management frameworks, strategies, policies and initiatives that improve asset utilisation, support the timely return of properties to stock and maximise housing outcomes.
· Build and maintain productive partnerships across government, industry and community stakeholders to influence outcomes, resolve complex issues and ensure effective integration of housing, asset management, infrastructure and operational priorities.
· Lead and develop a high-performing team, managing significant priorities, resources and competing demands while fostering a positive, collaborative and psychologically safe workplace culture.
· This position does involve direct supervision of staff.



WHAT YOU REQUIRE
The following capabilities form the criteria that are required to perform the duties and responsibilities of the position.

Professional / Technical Skills and Knowledge

1. Demonstrated experience in strategic asset management, portfolio optimisation and asset lifecycle planning, including the ability to apply these principles to large, complex property, infrastructure or housing portfolios to improve organisational outcomes.

2. Highly developed strategic, conceptual and analytical skills, with the ability to interpret complex information, identify emerging risks and opportunities, and provide authoritative, evidence-based advice to support executive decision-making.

Behavioural Capabilities 

3. Highly developed leadership and management skills, including experience leading multidisciplinary teams, driving organisational improvement, managing competing priorities and delivering complex programs, projects or business outcomes in a dynamic environment.

4. Demonstrated ability to build productive relationships, negotiate effectively and influence outcomes with internal and external stakeholders on complex, sensitive or contentious matters.

5. A demonstrated commitment to the ACT Public Service values of respect, integrity, collaboration and innovation, including a commitment to fostering an inclusive, diverse and psychologically safe workplace.

Compliance Requirements / Qualifications
· Related tertiary qualifications in a related field are desirable but not essential. 
· Ability to work within multiple data management systems is desirable but not essential. 
· As this role is likely to work with Aboriginal and Torres Strait Islander families and young people, cultural awareness, the capacity to work with Aboriginal and Torres Strait Islander people is highly desirable.





WORK ENVIRONMENT DECRIPTION
The following work environment description outlines the inherent requirements of the role of Senior Director, Strategic Portfolio Management (P38002) and indicates how frequently each of these requirements would be performed. Please note that ACTPS is committed to providing reasonable adjustment and ensuring all individuals have equal opportunities in the workplace.

	ADMINISTRATIVE
	FREQUENCY

	Telephone use
	Frequently

	General computer use
	Frequently

	Extensive keying/data entry
	Frequently

	Graphical/analytical based
	Frequently

	Sitting at a desk
	Frequently

	Standing for long periods
	Occasionally



	STANDARD HOURS
	FREQUENCY

	Flexible working hours (access to flex time) 
	Frequently

	Fixed or specified start/finish times
	Never

	Peaks and troughs
	Occasionally

	Frequent overtime
	Never

	Rostered shift work
	Never



	SOCIAL DEMANDS
	FREQUENCY

	Work with others towards shared goals in a team environment
	Frequently

	Work in isolation from other staff (remote supervision)
	Occasionally

	Working in a call centre environment
	Never

	Working directly with the public
	Occasionally




	PHYSICAL DEMANDS
	FREQUENCY

	Distance walking (large buildings or inter-building transit)
	Occasionally

	Working outdoors
	Never



	MANUAL HANDLING
	FREQUENCY

	Lifting 0 – 5kg
	Occasionally

	Lifting 5 – 10kg
	Never

	Lifting 10kg+
	Never

	Climbing
	Never

	Reaching
	Never

	Bending/squatting
	Never

	Push/pull
	Never

	Sequential repetitive movements in a short amount of time
	Never



	TRAVEL
	FREQUENCY

	Frequent travel – multiple work sites
	Occasionally

	Frequent travel – driving
	Never

	Frequent travel – interstate
	Never



	SPECIFIC HAZARDS
	FREQUENCY

	Working at heights
	Never

	Exposure to extreme temperatures
	Never

	Operation of heavy machinery e.g. forklift
	Never

	Confined spaces
	Never

	Excessive noise
	Never

	Low lighting
	Never

	Handling of dangerous goods/equipment
	Never

	Working with asbestos
	Never

	Potential to encounter agitated customers
	Occasionally

	Exposure to potentially distressing case material
	Occasionally



	OTHER
	FREQUENCY

	Uniform required
	Never

	Personal Protective Equipment (PPE) required 
	Occasionally
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