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Directorate: Chief Minster, Treasury and Economic Development Directorate (CMTEDD)
Division: Office of Industrial Relations and Workforce Strategy (OIRWS)
Group:	Cultural Transformation Group (CTG)
Position Title:	Assistant Director 

Position Number: P61841
Classification: SOG C
Location: Hybrid including in-office at 220 London Circuit Canberra City
Last Reviewed: June 2026
DIRECTORATE OVERVIEW
The Chief Minister, Treasury and Economic Development Directorate (CMTEDD) leads the ACT Public Sector, working collaboratively both within government and with the community to achieve positive outcomes for the Canberra community. 
As a central agency, CMTEDD provides strategic advice and support to the Chief Minister, the Directorate’s Ministers and the Cabinet on policy, economic and financial matters, service delivery, whole of government workforce issues and intergovernmental relations. 
The Directorate facilitates the implementation of government priorities, drives initiatives as well as leads the strategic direction for the ACT Public Service (ACTPS), to ensure that it is well positioned to perform its role now and into the future.
DIVISION OVERVIEW
The Office of Industrial Relations and Workforce Strategy (OIRWS) is a central agency division within CMTEDD, responsible for leading the ACTPS industrial relations, employment, cultural transformation and workforce strategy agenda at a whole of government level. 
OIRWS brings together policy, regulatory, advisory and service delivery functions to drive a coordinated evidence-based approach to workforce management, workplace safety and organisational capability across the ACTPS. Its core purpose is to optimise workforce performance, accountability and agility, ensuring the ACTPS is well positioned to meet current and future service delivery demands. 
OIRWS consists of five groups. These include: 
· The Office of the Deputy Director General;
· Capability, Culture and Governance Group;
· Cultural Transformation Group;
· Employment and Industrial Relations Group; and
· Work Safety Group.
GROUP OVERVIEW 
The Cultural Transformation Group is an Aboriginal‑led, whole‑of‑government reform group driving system‑wide change across the ACTPS. It strengthens cultural safety, builds workforce capability, and embeds accountable, culturally informed practices to improve outcomes for Aboriginal and Torres Strait Islander peoples, in line with the recent closing the gap amendments to the Public Sector Management Act 1994 and broader reform commitments.
The Cultural Transformation Group leads Priority Reform Three of the National Agreement on Closing the Gap by advancing enterprise‑wide reforms to address institutional racism, create culturally safe workplaces, and uplift cultural capability, while strengthening Aboriginal and Torres Strait Islander employment, leadership and participation across the ACTPS through coordinated, measurable action.
POSITION OVERVIEW AND WHAT YOU WILL DO
Reporting to the Director, the Assistant Director plays a key role in delivering the ACTPS’ commitments to the National Agreement on Closing the Gap, the ACT Aboriginal and Torres Strait Islander Agreement 2019-2028, specifically Phase Three and the recent closing the gap amendments to the Public Sector Management Act 1994
Under broad direction and in collaboration with colleagues across the Cultural Transformation Group, the Assistant Director will:
· Deliver high quality projects and outputs in a timely manner to address institutional racism, create culturally safe workplaces, and uplift cultural capability.
· Research, design and deliver transformational workforce development and cultural capability strategies and frameworks.
· Establish and maintain genuine connections and relationships with Aboriginal and Torres Strait Islander staff and external stakeholders.
· Demonstrate an understanding of, and contribute to, culturally responsive procurement practices, including general knowledge of Aboriginal and Torres Strait Islander procurement processes and policies that support economic participation and supplier diversity.
· Demonstrate an understanding of the Cultural Transformation Group’s commitments under the National Agreement on Closing the Gap, the ACT Aboriginal and Torres Strait Islander Agreement 2019-2028, specifically Phase Three and the recent closing the gap amendments to the Public Sector Management Act 1994.
· Work within the ACTPS Code of Conduct and ACTPS values of respect, integrity, collaboration and innovation, and model behaviour consistent with the ACTPS Respect, Equity and Diversity Framework.
WHAT YOU REQUIRE
The following capabilities form the criteria that are required to perform the duties and responsibilities of the position. 
Professional Skills and Knowledge 
1. Proven ability to research, design, and implement workforce development strategies and cultural capability frameworks that drive transformational change, build capability and foster culturally safe workforces.

2. Demonstrated experience working both independently and collaboratively to deliver a range of project outputs, including managing multiple priorities at the same time.

3. Demonstrated knowledge of the National Agreement on Closing the Gap, the ACT Aboriginal and Torres Strait Islander Agreement 2019–2028 (Phase Three), and relevant legislation. Ability to translate policy commitments into practical initiatives that address institutional racism and improve outcomes for Aboriginal and Torres Strait Islander peoples.
Behavioural Capabilities 
4. Models culturally respectful behaviours and engages authentically with Aboriginal and Torres Strait Islander peoples, fostering trust and valuing lived experience and perspectives.

5. Excellent communication and engagement skills and works effectively across teams and with stakeholders to achieve shared outcomes. 
Compliance Requirements / Qualifications
· Demonstrate a strong understanding of the issues affecting Aboriginal and Torres Strait Islander people.
· Demonstrated ability to communicate respectfully and effectively with Aboriginal and Torres Strait Islander peoples, showing cultural understanding, awareness and sensitivity.
WORK ENVIRONMENT DESCRIPTION 
The following work environment description outlines the inherent requirements of the role and indicates how frequently each of these requirements would be performed. Please note that ACTPS is committed to providing reasonable adjustment and ensuring all individuals have equal opportunities in the workplace.  
	ADMINISTRATIVE
	FREQUENCY

	Telephone use
	Frequently
	General computer use
	Frequently
	Extensive keying/data entry
	Frequently
	Graphical/analytical based
	Frequently
	Sitting at a desk
	Frequently
	Standing for long periods 
	Occasionally
	Designated workstation
	Never


	STANDARD HOURS
	FREQUENCY

	Flexible working hours (access to flex time) 
	Frequently
	Fixed or specified start/finish times 
	Occasionally
	Expected to work extensive hours over a significant period due to the nature of the duties
	Never
	Access to Accrued Days Off (ADO’s)
	Never
	Peaks and troughs 
	Frequently
	Frequent overtime 
	Never
	Rostered shift work 
	Never


	SOCIAL DEMANDS 
	FREQUENCY

	Work with others towards shared goals in a team environment
	Frequently
	Work in isolation from other staff (remote supervision)
	Frequently
	Working in a call centre environment
	Never
	Working directly with the public
	Occasionally


	PHYSICAL DEMANDS
	FREQUENCY

	Distance walking (large buildings or inter-building transit)
	Occasionally
	Working outdoors 
	Never


	MANUAL HANDLING 
	FREQUENCY

	Lifting 0 – 5kg
	Occasionally
	Lifting 5 – 10kg
	Never
	Lifting 10kg+
	Never
	Climbing
	Never
	Reaching
	Never
	Bending/squatting
	Never
	Push/pull
	Never
	Sequential repetitive movements in a short amount of time
	Never


	TRAVEL
	FREQUENCY

	Frequent travel – multiple work sites
	Occasionally
	Frequent travel – driving 
	Never
	Frequent travel – interstate 
	Never


	SPECIFIC HAZARDS 
	FREQUENCY

	Working at heights 
	Never
	Exposure to extreme temperatures 
	Never
	Operation of heavy machinery e.g. forklift
	Never
	Confined spaces
	Never
	Excessive noise
	Never
	Low lighting
	Never
	Handling of dangerous goods/equipment
	Never
	Working with asbestos 
	Never
	Potential to encounter agitated customers
	Never
	Exposure to potentially distressing case material
	Never



	OTHER
	FREQUENCY

	Uniform required 
	Never
	Personal Protective Equipment (PPE) required 
	Never
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