
[image: http://dynamic.architecture.com.au/files/1/13262/13475/11372/12876/38207/logo.jpg]POSITION DESCRIPTION


	Directorate: Digital Canberra
	Position Number: P18271


	Division: Digital, Data and Technology Solutions
	Classification: SOGA


	Business Unit: Customer Engagement Services Branch
	Location: Hybrid working arrangements (480 Northbourne Ave Dickson & work from home)


	Position Title:	CED ICT Business Partner
	Last Reviewed: June 2026

	
Position Requirements: 
AGSVA Baseline level = Position of Trust (PoT)
The successful applicant must be an Australian citizen and possess or acquire and maintain an Australian Government Security Vetting Agency (AGSVA) security clearance at the Baseline level as an eligibility qualification. If AGSVA screening is not successful, your employment will not commence or, if already commenced, your employment will be reassessed.




The Australian Capital Territory Public Service (ACTPS) is a values-based organisation where all employees are expected to embody the prescribed core values of respect, integrity, collaboration and innovation, as well demonstrate the related signature behaviours.   
DIRECTORATE OVERVIEW
Digital Canberra leads the ACT Government’s technology, digital, data, and cyber security services. We strive to improve the lives of Canberrans through delivering and supporting digital government services that are easy to access, save time, and are safe to use. We achieve this while also looking to the future – making technology investment decisions that will transform Canberra into a genuinely connected city.
Digital Canberra leads the implementation of the ACT Digital Strategy and ACT Digital Health Strategy, manages ICT infrastructure for our hospitals, schools, and public service, and represents the ACT at national digital, data, and cyber security forums.
Digital Canberra has a diverse workforce across many functions and sites. We have an inclusive culture, and we ensure our people are respected, valued, and involved.
DIVISION OVERVIEW
Customer, Data and Technology Group
The Customer, Data and Technology Group enables a modern, digitally empowered ACT Government. By delivering shared services that are efficient, secure, AI-enabled, and customer-focused the group helps ensure that citizens and businesses benefit from responsive, transparent, and innovative public administration.
The group has a wide range of strategy, policy and operational responsibilities across ACT Government including: 
· management of Information Communications Technology services, 
· service integration and management
· program and project management 
· Cyber, risk and governance 
· strategic asset management
· data and artificial intelligence (AI) including digital records.

BUSINESS UNIT OVERVIEW
Customer Engagement Services
Customer Engagement Services Branch provides a range of ICT services across ACT government, including the ICT Service Desk, asset and service lifecycle management, and problem, change, and incident management. We also provide support and advice to ACT Government directorates through embedded ICT teams.
POSITION OVERVIEW
The role is responsible for the on-going management of the Directorate ICT Business Systems, system life cycle management, associated interfaces and other essential ICT services. The role will be required to ensure strategic alignment to the Directorate, DDTS and ACT Government initiatives. This will require liaison and negotiate with relevant stakeholders, including external vendors to ensure the optimal performance of applications. The role manages a team of technical resources responsible for various components of the business system provision, whilst ensuring effective service provision from DDTS’s core ICT services teams.
WHAT YOU WILL DO
· Lead and manage the ICT embedded team. This includes contributing to the development and implementation of business plans, policies and strategies designed to ensure the effective and efficient delivery of ICT services, business systems and related activities for the Directorate. 
· Lead and manage resources to ensure business objectives are achieved, providing advice and guidance in an ICT context across a complex public sector environment. 
· Consult with business system owners, plan and develop innovative, robust and responsive business solutions for the Directorate. Maintain and support a number of business and directorate critical applications as per agreements with business system owners. 
· Promote development methodologies and standards that support the ACT government policies and cloud first strategy. 
· Provide representation at internal forums and committees to ensure effective communication and collaboration. 
· This position does involve direct supervision of up to 15 staff members.
WHAT YOU REQUIRE
The information below describes the capabilities that are required to perform the duties and responsibilities of the position. 
1. Leads substantial improvement programmes. Seeks out, identifies, proposes, and initiates capability improvement activities within the organisation typically driven by the need to enhance performance, satisfy new business opportunities or to respond to external drivers. Selects frameworks, approaches and techniques for use. Plans and manages the evaluation or assessment of organisational capabilities. Devises solutions and leads change initiatives including communication, transition and implementation activities. Takes action to exploit opportunities to deliver measurable, beneficial impacts upon operational effectiveness. Monitors international, national, and sector trends in order to establish the needed capability. 
2. Provides organisational leadership and guidelines to promote the development and exploitation of specialist knowledge in the organisation. Maintains a network of recognised experts (inside and/or outside the organisation) who can deliver expert advice in areas relevant to the organisation's current and future needs. Provides input into professional development planning across a significant part of the organisation to further the development of appropriate expertise. 
3. Ensures that all stakeholders adhere to the strategic management approach and timetables. Collates information and creates reports and insights to support strategy management processes. Develops and communicates plans to drive forward the strategy. Contributes to the development of policies, standards and guidelines for strategy development and planning. 
4. Develops plans to ensure that the organisation has appropriately skilled resources to meet organisational objectives and commitments. Manages the effective implementation of resource planning, recruitment, selection, assessment, on-boarding and transitioning of resources. Advises on standards, methods and tools for resource management. Ensures compliance with relevant statutory or external regulations and codes of good practice. Contributes to the development of resource management policies, standards and guidelines and to audits and assessment of resource management processes. 

Professional / Technical Skills and Knowledge 
1. Competent understanding of ITIL frameworks would be highly advantageous.
2. Proven experience or demonstrated knowledge of Project Management methodologies would be advantageous.

Behavioural Capabilities 
Adaptability to changing circumstances and multiple priorities and demands, and resilience while managing a constantly changing, complex and diverse ICT environment.
Leadership expertise in delivering agreed strategic business outcomes and solutions by taking initiative, managing resources and setting clear direction and providing guidance for managers and team members.
Ability to establish and maintain effective and diverse strategic business partnerships, including with executive stakeholders; through collaboration, engagement, responsiveness and influence. 
Advanced conceptual analytical skills, particularly the ability to understand how issues integrate and to make rational judgements from available information.
Take a strategic and holistic approach to service design, support and delivery of business services and applications.
Awareness of technical and business market trends and using this knowledge and expertise to advise and guide business outcomes.

Compliance Requirements
1. [bookmark: _Hlk114062185][bookmark: _Hlk75175422]A current ACT Government CMTEDD issued Personnel Vetting Program certificate (Baseline clearance equivalent) is required for this position, or the ability to obtain and maintain one. 
2. Driver’s license is not essential.
3. This position does not require a Working with Vulnerable People Check.
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