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	Directorate: Digital Canberra 
	Position Number:  P71382 

	Division: Planning Design and Digital 
	Classification: SOGC

	Business Unit:	ACT Digital 
Position Title:	Assistant Director - Integration Analyst and Developer
	Location: Hybrid working arrangements (220 London Circuit Canberra City, Winyu House Gungahlin, and work from home) 
Last Reviewed: May 2026 



Position Requirements: 
The successful applicant must be an Australian citizen and possess or acquire and maintain an Australian Government Security Vetting Agency (AGSVA) security clearance at the Baseline level as an eligibility qualification. If AGSVA screening is not successful, your employment will not commence or, if already commenced, your employment will be reassessed.
The Australian Capital Territory Public Service (ACTPS) is a values-based organisation where all employees are expected to embody the prescribed core values of respect, integrity, collaboration and innovation, as well demonstrate the related signature behaviours.   
   
DIRECTORATE OVERVIEW
Digital Canberra leads the ACT Government’s technology, digital, data, and cyber security services. We strive to improve the lives of Canberrans through delivering and supporting digital government services that are easy to access, save time, and are safe to use. We achieve this while also looking to the future – making technology investment decisions that will transform Canberra into a genuinely connected city.
Digital Canberra leads the implementation of the ACT Digital Strategy and ACT Digital Health Strategy, manages ICT infrastructure for our hospitals, schools, and public service, and represents the ACT at national digital, data, and cyber security forums.
Digital Canberra has a diverse workforce across many functions and sites. We have an inclusive culture, and we ensure our people are respected, valued, and involved.
DIVISION OVERVIEW
Planning, Design and Digital Group plays an important strategic role in realising the ACT Government’s vision to transform Canberra into a genuinely connected city. 
The group manages the Government’s technology investment framework and pipeline, undertakes research and analysis to develop digital policy, provides business analysis and ICT architecture and design services for key Government ICT initiatives. As part of this work, the group is responsible for planning and delivering major ACT Government ICT programs and ensuring good project governance through an Enterprise Portfolio Management Office (EPMO) as well as driving the digital transformation of ACT services by implementing digital identity solutions that empower our community to access services online, anytime. 
BUSINESS UNIT OVERVIEW
The ACT Digital Program aims to simplify and enhance digital service delivery for the citizens and businesses of Canberra and the greater ACT region, reducing the need for physical visits and complex website navigation. The program supports various transformation projects across the government, addressing people, process and technology aspects of change.  
The ACT government is driving a progressive agenda to firmly place Canberra as an even more attractive city to live, work, study, do business and invest in. Central to this ambition is for Canberra to be the city that gives you back time, where interactions with government are quick, seamless and secure for all citizens and businesses.  This means services that are easy and safe for the citizen, truly digital – simply accessible anywhere, anytime, any device – and which leave no-one behind.    
We have a whole-of-government remit, supporting the successful implementation of a suite of transformation projects across ACT government which traverse people, process and technology change.    
As part of our remit, we: 
· Maintain the whole of government digital services platform and ACT Digital Account, including citizen identity verification capability.  Develop and support Government Critical Applications including the ACT Transport Licencing and Registration system (rego.act) 
· Deliver ACT Government services through a contemporary, seamless digital experience. 
· Partner with our Directorate colleagues to design and transform services to meet the needs of citizens. 
· Facilitate and embed end to end design thinking where the user experience is central and;
· Provide strategic direction, policy and advice on digital identity verification, including supporting the National Data and Digital agenda, and Driving the ACT Government’s Digital Strategy. 

POSITION OVERVIEW
The Assistant Director Integration Analyst and Developer will work under the direction of the Director Integration Architect and be responsible for leading the development, design and implementation of integration services with MuleSoft’s Any point platform and providing application support as required. 
The successful candidate will liaise with the stakeholders to define and document the data structures and transforms, build the integrations within MuleSoft’s Anypoint platform, and quality checks/assurance both within the team and wider API community.
As part of the Integration team, provide the governance for the integration capabilities and Enterprise Service Bus and assist in growing the API Community.
The position does not currently manage any other staff but may do so in the future.

WHAT YOU WILL DO
The Assistant Director Integration Analyst and Developer will have to work through many others within Digital Canberra and across Directorates to succeed and has a wide range of accountabilities, including:
1. Data flow analysis and functional specifications: 
Engage with stakeholders to capture and define the integration data flows along with associated functional and nonfunctional specifications.
2. Build and deploy integrations: 
Using the Data flow analysis, functional specifications, and overarching integration design: Develop and code, secure and robust integration modules on MuleSoft’s Anypoint platform.
3. Technical lead:
Act as a technical lead and subject matter expert to capture business and technical requirements, ensuring delivered solutions are aligned and fit for purpose.
4. Quality Assurance: 
Provide quality assurance across the team, directorates, and third-party developers to ensure solutions delivered by Digital Canberra and/or external partners are fit for purpose and can be effectively supported within our environment. 
5. Driving best practice: 
Within the team and as part of the larger community, promote current standards and policies. This includes uplifting the maturity of services offered and establishing the right policies and guidance to allow others - such as directorates and third-party developers to create high-quality solutions. This enables a hub-and-spoke approach to the development of a best practice integration practice. The role will also facilitate and participate in the API Community of practice.
6. After hours support
This position may be required to participate in an after hours support roster. Likely on a monthly basis.

WHAT YOU REQUIRE
The following capabilities form the criteria that are required to perform the duties and responsibilities of the position. 
Professional / Technical Skills and Knowledge 
1. Advanced knowledge and demonstrated experience of integration analysis, or business analysis with a predisposition of data analysis.
2. Excellent analytical capabilities developing Business Requirements Specifications, Business Cases, Functional and Non-Functional Specifications relating to integrations and system connectivity.
3. Advanced knowledge and demonstrated experience of developing and deploying system integrations
4. Demonstrated ability and experience analysing and modelling data, business processes, user pathways and information flows.
5. Excellent written and verbal communication skills including strong facilitation abilities.
6. Ability to work as part of a multi-disciplinary team in an agile development environment.
7. Skills in and/or understanding of the following:
a. Designing, developing, and implementing integration solutions using MuleSoft’s Anypoint API Management Platform.
b. API security best practices.
c. Developing large-scale enterprise solutions.
d. Git, NPM and CI/CD pipelines using Azure DevOps.
e. Integration design and Synchronous/Asynchronous communication patterns.
Behavioural Capabilities 
1. Ability to take an innovative and holistic approach to problem solving, design and delivery to achieve improved outcomes.
2. Agile development nature. Ability to identify and prepare initial/major functions for development, then able iterate to refine further requirements.
3. Adaptability to changing circumstances and multiple priorities and demands, and with resilience in a dynamic environment.
4. Ability to work collaboratively within a multi-disciplinary team and contribute positively to team culture.
5. Ability to proactively establish and maintain effective and diverse strategic business partnerships, including with senior stakeholders, through collaboration, engagement, responsiveness, and influence.

Compliance Requirements / Qualifications
1. Willingness to participate in an on-call arrangement on Saturdays, likely on a monthly basis.
2. More than three years’ experience as an Integration Developer/Analyst is preferred. 
3. MuleSoft certified Developer and/or Architect is preferred.
4. The successful applicant must be an Australian citizen and possess or acquire and maintain an Australian Government Security Vetting Agency (AGSVA) security clearance at the Baseline level as an eligibility qualification. If AGSVA screening is not successful, your employment will not commence or, if already commenced, your employment will be reassessed.  

	
	
	



image1.jpeg
100

C/NBERRA





